
 

Pairing Quick Guide 

Pairing Accessories – Before you Start 

 Make sure you program the hearing aids first before you pair the 

accessories. 

 Close out of the software and open and close the battery doors on hearing 

aids before pairing. 

 Make sure you have the TV Link plugged in before pairing. 

 Make sure you charge the myPAL, Remote Control 2 and Phone Link 2 

accessories for at least 3 hours before pairing. 

Pairing with Remote Control 2 

 Turn on Remote Control by sliding On/Off switch to the down position. 

 Remove silver cover from the bottom of the RC2. 

 Push the white pairing button.  

 

 Open and Close battery doors on hearing aids within 20 seconds of pushing 

the pairing button. 



TV Link 2 Pairing 

 Make sure the TV Link is plugged in. 

 Push the pairing button on the back of the TV Link 2. 

 

 Open and Close battery doors on hearing aids within 20 seconds of pushing 

the pairing button.  

Pairing Phone Link 2 with Hearing Aids 

 Make sure Phone Link 2 is turned on.  Hearing Instruments must be turned 

off (open battery doors). 

 Remove the silver cover from the Phone Link 2. 

 Shortly press the white pairing button. This activates the pairing process 

between the hearing aid and the  Phone Link 2  for 20 seconds. 

 



 Close the battery door of your hearing aids. Successful pairing will play a 

melody in the hearing aids. 

Pairing with Bluetooth Cell Phone 

 Turn your Phone Link 2 ON and remove silver cap. 

 Place mobile phone next to Phone Link 2 with phone on and “Bluetooth” on. 

 Then press the small Blue Bluetooth pairing button one time on the back of 

the Phone Link 2 which will enable pairing mode for two minutes. 

 

 Pairing with a Bluetooth mobile phone will depend on what cell phone is 

used. 

 Online Bluetooth pairing guide is available. 

 Access through link on website: www.jabra.com/gnhearing  

 On the mobile phone choose to search for Bluetooth devices. 

 Your mobile phone should present a list of Bluetooth devices discovered. 

Select “Hearing Aid Phone” from the list. 

 If Pass code is required for Phone Link 2 enter 0000  

 

 

http://www.jabra.com/gnhearing


Pairing myPAL with Hearing Aids 

 Remove the silver cover from the myPAL. 

 Shortly press the pairing button. This activates the pairing process between 

the hearing aid and the myPal for 20 seconds.  

 

 Fully open and close the battery door of your hearing aid. Successful pairing 

will play a melody in the hearing aids. 

 

 

 


